
Warranty Registration
Thank you for your recent purchase of AMACO/brent equipment. Please submit this form to register your equipment for warranty coverage in one of the following ways:
Mail to: AMACO/brent, 6060 Guion Road, Indianapolis, IN 46254-1222
Fax to: (317) 822-7093
Scan and email to: salessupport@amaco.com 
Scan the QR code above on a smart phone or iPhone or type in this address on your web browser to register online: www.amaco.com/warranty-registration

NOTE: Online form requires completion of both the warranty registration and FREE glaze selections at the same time. If you have purchased equipment listed in the 
chart below and are eligible for the FREE Glazes Rebate, have your list of glazes ready when registering your purchase online.

Name __________________________________________________School/Institution _________________________________________________

Address ______________________________________________City _________________________________ State ________Zip _____________

Phone _______________________________________ E-mail _______________________________________Purchase Date _________________

Model Number _____________________________________________ Serial Number _________________________________________________

Perferred Method of contact: q Phone q E-mail q Mail

Satisfaction Survey Very Satisfied Satisfied Dissatisfied
 Product quality q q q

	 Delivery of the product q q q

	 Condition of product at delivery q q q

	 	 If there was a problem, did the dealer resolve it to your satisfaction? q q q

	 	 If there was a problem, did AMACO® resolve it to your satisfaction? q q q

	 Overall satisfaction with product q q q 

 Comments _______________________________________________________________________________________________________________________

  _____________________________________________________________________________________________________________________

Continued on other side Æ

Manufacturer’s Rebate
Your purchase of AMACO/brent equipment may also entitle you to receive a Manufacturer’s Rebate of AMACO® glazes. See chart below for eligible products. To view 
the selection of AMACO® glazes, visit www.amaco.com. To process your request, list your selections on back including item numbers and prices from the AMACO® 
website. Include a copy of your sales receipt and submit by one of the methods listed above. 

 Free Glaze Value Equipment Eligible for Glaze Rebate 
 $275 AMACO® Kiln: AH-30SF 
 $140 AMACO® Kilns: AH-10, AH-25SF 
  EXCEL® Kiln: EX-1850SF 
  AMACO® Deluxe Institutional Ceramic Program 
 $110 AMACO® Kilns: HF-105, FA-88SF 
  AMACO® Basic Ceramic Program
 $100 AMACO® Kilns: HF-101, HF-97, EC-55, FA-44SF 
  EXCEL® Kilns: GSF-670, EX-257SF, EX-353SF, EX-381SF,  
   EX-399SF, EX-365SF, EX-270SF, EX-1099SF 
  brent® Wheels: EX, CXC, C, B, No. 16  
  brent® Slab Roller: SR-36 
 $70 EXCEL® Kilns: EX-232SF, EX-329SF, EX-1266SF, GSF-045 
  brent® Wheels: J, EJ  
  AMACO® Wheels: #1, #2C 
  brent® Slab Rollers: SRC, SR-14, SR-20

*brent® ie, ie-r, ie-x potter’s wheels, brent® mini slab roller; AMACO® 62-EFC, 67-EFC, MK-4, FA-5-E, and MAC-2000 kilns are not eligible for this program.

Register online at  
www.amaco.com/warranty-registration



Qty. Item No. Description Unit Price Line Total

Special Instructions:

TOTAL

Free Glazes Request Form
All warranty registrations and requests for free glazes must be submitted after equipment is delivered and within six (6) months of purchase.  
Valid for end user only; no distributors or dealers eligible. We reserve the right to substitute for out of stock merchandise. Void where prohibited.

Glaze Product Rebates may take up to 30 days to process to guarantee that orders ship complete. In the event glazes are backordered beyond 30 days, 
we will contact the customer to either substitute glazes for immediate shipment or get customer’s approval to ship a partial order at no charge.  
Customer will be responsible for shipping charges on any backordered items.

American Art Clay Co., Inc.  •  6060 Guion Road, Indianapolis, IN 46254-1222  U.S.A.
Phone (317) 244-6871, (800) 374-1600  •  Fax (317) 822-7093 • email: salessupport@amaco.com • amaco.com Rev. 09/13

*Glazes will be shipped at no charge to addresses within the continental U.S.


